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UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF RHODE ISLAND

STEVEN HANSON and RANDALL PELLETIER,
on behalf of themselves and all others similarly
situated,

C.A. No. 20-cv-00232-WES-PAS
Plaintiffs

V.

MATTHEW WELDON, in his official capacity as
Director of the Rhode Island Department of Labor
and Training

Defendant.

STIPULATION OF SETTLEMENT

WHEREAS this action was commenced by Plaintiffs pursuant to 42 U.S.C. §
1983 under the Due Process Clause of the Fourteenth Amendment of the United
States Constitution and federal regulation;

WHEREAS Defendant denies any and all claims of wrongdoing asserted in
connection with Plaintiffs’ complaint;

WHEREAS no finding of liability has been made;

WHEREAS the Parties share a mutual interest in seeing that due process is
provided to claimants who receive Unemployment Insurance Benefits;

WHEREAS the parties wish to avoid the expense and disruption of litigation
on the issues presented in this litigation and are prepared to settle their differences

without admitting any fault or liability;
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NOW, THEREFORE, UPON THE STIPULATION AND AGREEMENT OF
THE PARTIES, through their undersigned attorneys for the respective parties
herein, that this action is settled, subject to the approval of this Honorable Court
pursuant to the Federal Rules of Civil Procedure, on the following terms and

conditions:

L TERMS AND DEFINITIONS

1. Defendant Matthew Weldon, in his official capacity as Director of the
Department of Labor and Training (“DLT”), is responsible for the administration the
unemployment insurance program in Rhode Island, pursuant to 42 U.S.C.§ 501, et
seq. and R. I. Gen. Laws 28-44-1, et seq.

2. DLT 1is the state agency that administers the Unemployment Insurance
Program.

3. Unemployment insurance ("UI") provides temporary income support to
eligible claimants who are currently partially or fully unemployed.

4. Ul is a federally funded state administered program.

5. Unemployment Insurance is funded through state unemployment insurance
taxes paid by employers and remitted tothe federal Ul trust fund where each state has
a separate account for covering regular unemployment insurance benefits. Aseparate
federal payroll tax is paid by employers and used to cover the states' administrative
costs.

6. In response to the COVID-19 Pandemic, Congress acted to expand the

availability of unemployment benefits, first with the Families First Coronavirus
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Response Act, signed into law on March 18, 2020, and then with the Coronavirus Aid,
Relief, and Economic Security (CARES) Act, signed into law on March 27, 2020.
Congress then acted to expand the availability of unemployment benefits with the
Consolidated Appropriations Act of 2021, signed into law on December 27, 2020.
Congress also acted to expand the availability of unemployment benefits with the
American Rescue Plan, signed into law on March 11, 2021.

7. The CARES Act created the Pandemic Unemployment Assistance (PUA)
program, the Federal Pandemic Unemployment Compensation (FPUC) program, and
the Pandemic Emergency Unemployment Compensation (PEUC).

8. The PUA program provides income assistance to claimants partially or fully
unemployed due to reasons related to the COVID-19 Pandemic by expanding UI
eligibility to include part-time workers, members of the so-called "gig economy," and
self-employed claimants.

9. PUA benefits are funded by the federal government, pursuant to the
CARES Act.

10. Extended Benefits (EB) may provide additional weeks of unemployment
benefits.

11. EB benefits are funded by the federal government.

12. The FPUC program provided a flat, universal additional $600 benefit payment
to any Ul or PUA claimant who is eligible to receive a base Ul or PUA payment in a
given week (i.e., is programmatically eligible and certifies that the claimant's weekly

earnings were less than the claimant's benefit rate) for the period March 27, 2020, to
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July 25, 2020. Subsequently, a flat, universal additional $300 payment to any UI or
PUA or PEUC or EB claimant was extended, currently through September 6, 2021.

13. FPUC benefits are funded by the federal government, pursuant to
the CARES Act.

14. The PEUC program functions as a federal analog to state Extended
Benefits, providing additional weeks of benefits to claimants who have exhausted
their regular Ul entitlement. PEUC is additive to EB, not a replacement.

15. PEUC benefits are funded by the federal government pursuant to the CARES
Act.

16. For purposes of this Stipulation, “UI-All” refers to UI, PUA, PEUC, and EB
benefits.

17. Where monetarily eligible for UI-All, the claimant's UI-All claim will start
with the Sunday of the week in which he/she first files the UI-All claim. This begins
the “Benefit Year.” The cessation of payments at the end of a Benefit Year is not a
Termination of Benefits for the purpose of this Stipulation of Settlement.

18. Once the claimant is deemed monetarily eligible, a DLT-379 (Benefit Rate
Decision), i1s mailed to the claimant’s address on file to keep for their records.

19. On March 9, 2020, Governor Raimondo issued an Executive Order declaring
a state of Disaster Emergency related to the COVID-19 pandemic.

20. As a result of the COVID-19 Pandemic, DLT received a significant increase
in claims for unemployment insurance benefits.

21. Rhode Island, along with a number of states, was the victim of criminal
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conspiracies attempting to exploit the COVID-19 crisis by defrauding state
unemployment insurance programs.

22. State and federal law and regulations have been enacted for DLT to safeguard
the integrity of the UI trust fund and to guard against fraud (see, e.g., 20 C.F.R.
602.11, Rhode Island Gen. Laws § 28-42-62.1).

23. For purposes of this Stipulation of Settlement, “Notice” is defined as written
communication that complies with the legal requirements of the UI-All federal
statute and regulations as well as the state statute and regulations, to the extent the
state regulation imposes stronger requirements. “Notice” must be (1) in writing; (2)
state the action that DLT intends to take; (3) provide the reasons for the intended
action; (4) explain the rights to a hearing to contest the intended action and the
method for obtaining the hearing; and (5) explain the circumstances under which UI-
All benefits are continued if a hearing is requested.

24. For purpose of this Stipulation of Settlement, “Termination of Benefits” is
defined as the permanent, temporary, or interim suspension of UI-All benefit
payments.

25. For purpose of this Stipulation of Settlement, “Simultaneous Notice” is
measured from the time that a Termination of Benefits is initiated. When provided
by email, simultaneous notice must be provided to a claimant no later than twenty-
four (24) hours after Termination is initiated. When provided by mail, simultaneous
notice must be both delivered to the US Postal Service (USPS) and post-marked by

the next business day after Termination is initiated.
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26. For purpose of this Stipulation of Settlement, Notice of the Termination of
Benefits is required in the following circumstances (a) suspected fraud by someone
other than the claimant; (b) the employer objects to the claimant’s receipt of UI-All
benefits after the payment of benefits has commenced and (c) an allegation of a
claimant’s return to work premised on information from the National Directory of
New Hires.!

II. DEFENDANT’S OBLIGATIONS

A. Notice of Termination of Benefits

27.DLT acknowledges the need to provide timely and adequate Notice of
Termination of Benefits to a claimant when fraud is suspected by someone other than
the claimant. DLT’s procedure for providing this Notice of Termination of Benefits
under this circumstance is:

a. DLT will provide Simultaneous Notice to the claimant by email or mail
through the USPS;

b. The parties have agreed to the form of the Notice of Termination of Benefits
to be sent, set forth at Exhibit A. The parties agree that this exemplar may
be amended during the life of this Stipulation of Settlement as long as the
information is provided in a materially similar form. DLT shall provide

Plaintiffs’ counsel with a copy of the proposed amended form;

1 There may be other circumstances when federal or state law or constitution requires
notice, but such circumstances are outside the scope of this case and nothing herein
shall be deemed to be a concession by either party that notice provided in such
circumstances 1s, or is not, timely or adequate.
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c. In addition to the Notice of Termination of Benefits, DLT will send the
claimant, either (a) as an attachment to an email or (b) identified in the
paper correspondence, a hyperlink directing the claimant to an online
resource by which the claimant can verify their identity through a
questionnaire developed with DLT by Amazon/LexisNexis or a successor
entity; and

d. If a claimant is unable to verify their identity online through the
Amazon/LexisNexis questionnaire or a successor questionnaire, the
claimant is provided with a telephone number to call DLT’s fraud hotline
or Call Center to verify their identification via phone.

e. DLT’s obligations regarding the aforesaid telephone number are addressed
below.

28. DLT acknowledges the need to provide timely and adequate Notice of
Termination of Benefits to a claimant when the employer objects to the claimant’s
receipt of UI-All benefits after the payment of benefits has commenced. DLT’s
procedure for providing this Notice of Termination of Benefits is:

a. DLT will provide Notice of Termination of Benefits advising the claimant
that DLT needs to interview (hereinafter “Adjudication Interview”) the
claimant about their eligibility for UI-ALL benefits. The Notice will set
forth the date and time, or a window/block of time, that DLT will initiate a
telephonic interview of the claimant and to provide the claimant the

opportunity to be heard (hereinafter “Adjudication Date”). Where a window
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or block of time is provided, it shall be no more than a window or block of
four hours. If the individual does not answer, DLT will make at least two
additional attempts to reach them. The parties have agreed to the form of
the Notice of Termination of Benefits, set forth at Exhibit B. The parties
agree that this exemplar may be amended during the life of this Stipulation
of Settlement as long as the information is provided in a materially similar
form. DLT shall provide Plaintiffs’ counsel with a copy of the proposed
amended form;

b. “Notice” of the Adjudication Interview shall be sent by email or USPS to the
claimant. If the Notice is sent by email, it must be sent at least ten (10)
days prior to the Adjudication Date. If the Notice is sent by USPS, it must
be delivered to USPS and post-marked at least ten (10) days prior to the
Adjudication Date; unless a longer notice period is required by state law,
which shall then control;

c¢. The claimant will continue to receive UI-All benefits until an Adjudication
Decision has been rendered; and

d. The Adjudication Decision will advise a claimant of the right to appeal the
decision to the Board of Review and of the need to continue to certify for
benefits pending a decision on the appeal.

29. DLT acknowledges the need to provide timely and adequate Notice of
Termination of Benefits to a claimant when DLT receives information from the

National Directory of New Hires (hereinafter “NDNH”) that the claimant has
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returned to work. DLT’s procedure for providing this Notice of Termination of
Benefits is:

a. Upon receipt of information from the NDNH that a claimant has returned
to work, DLT will contact the claimant advising the claimant that DLT has
received information that he or she has returned to work. Upon
confirmation from the claimant that he or she has returned to work, DLT
will stop benefits.

b. Inthe event that the claimant fails to respond or indicates that the claimant
has not returned to work, DLT will contact the claimant’s employer
inquiring about the claimant’s employment status. If the claimant’s
employer indicates that the claimant has returned to work, then DLT will
provide Notice of Termination of Benefits advising the claimant that DLT
needs to conduct an Adjudication Interview about the claimant’s eligibility
for UI-ALL benefits. The Notice will set forth the date and time, or a
window/block of time, that DLT will initiate a telephonic interview of the
claimant and to provide the claimant the opportunity to be heard
(hereinafter “Adjudication Date”). Where a window or block of time 1is
provided, it shall be no more than a window or block of four hours. If the
individual does not answer, DLT will make at least two additional attempts
to reach them. The parties have agreed to the form of the Notice of
Termination of Benefits, set forth at Exhibit B. The parties agree that this

exemplar may be amended during the life of this Stipulation of Settlement
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as long as the information is provided in a materially similar form. DLT
shall provide Plaintiffs’ counsel with a copy of the proposed amended form,;

c. “Notice” of the Adjudication Interview shall be sent by email or USPS to the
claimant. If the Notice is sent by email, the notice must be sent at least ten
(10) days prior to the Adjudication date. If the Notice is sent by USPS, it
must be delivered to USPS and post- marked at least ten (10) days prior to
the Adjudication Date; unless a longer notice period is required by state
law, which shall then control;

d. The claimant will continue to receive UI-All benefits until an Adjudication
Decision has been rendered; and

e. The Adjudication Decision will advise a claimant of the right to appeal the
decision to the Board of Review and of the need to continue to certify for
benefits pending a decision on the appeal.

B. Certification

30. For purpose of this Stipulation of Settlement, “Certifying” or “Certification” is
defined as the process involved when a claimant has been determined eligible for Ul-
All benefits, the claimant must request a payment for each week, by affirming that
the claimant is unemployed or underemployed. The claimant makes this affirmation
online or by telephone. The claimant is instructed on the proper reporting of earned
wages. The information the claimant reports to DLT each week will determine

whether the claimant is entitled to receive any UI-ALL benefits for the previous week.

10
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Claimants may not be eligible for UI-All benefits if (1) claiming total unemployment,2
they report that their weekly income is equal to or greater than their weekly benefit
rate; (i1) claiming partial unemployment,3 they report that their weekly income is in
an amount equal to or greater than one hundred and fifty percent (150%) of the
weekly benefit rate for total unemployment to which the employee would be entitled
if totally unemployed and eligible; (ii1) they were not able to work full-time that week;
(iv) they were not available to work full-time that week; (v) they refused work, (vi)
they worked full time, (vi1) their pension amount changed, (viii) they do not agree to
the Attestation that week; or (ix) they do not agree to the Earnings Certification that
week. A claimant’s failure to certify is not a Termination of Benefits or a denial of
UI-All benefits. Unless the claimant’s Benefit Year has ended, the claimant will be
able to certify in subsequent weeks and will not be locked out of weekly certification
on the basis of failure/rejection of weekly certification in a previous week.

31. The parties have agreed to amend certain error messages that may appear
during the online Certification in the form provided in Exhibit C. The parties agree
that these exemplars may be amended during the life of this Stipulation of Settlement
as long as the information is provided in a materially similar form. DLT shall provide
Plaintiffs’ counsel with a copy of the proposed amended form.

32. As part of the online Certification, claimants must be notified if the
certification has been successfully recorded or if the certification has not been

recorded. During the last Certification week, the claimant is advised that the Benefit

2RIG.L. § 28-42-3(28).
3R.LG.L. § 28-42-3(26)(i).

11
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Year will end. The parties have agreed that DLT must provide a mechanism for
claimants to be able contact DLT in a timely manner if their efforts to certify are

unsuccessful or if their certification is rejected.

C. DLT Response

33. The Defendant avers, upon information and belief, that on or about Friday,
June 5, 2020, DLT sent 8,168 emails to a total of 5,708 SSNs in the form attached as
Exhibit D, and by Tuesday, June 9, 2020, DLT sent written notice to the remaining
1,977 claims that did not have email addresses associated with their claims.

34. Plaintiffs’ Counsel agreed that the notice sent on June 5, 2020 via email was
acceptable, and that the Defendant sent that notice. Plaintiffs’ counsel agreed that
the notice sent via U.S. mail was acceptable, and that the Defendant sent that notice.

35. DLT avers that it has implemented a policy since June 5, 2020 to provide
written notice (whether by email, U.S. mail or other written means) to any claimant
whose UI-All has been stopped because fraud by someone other than the claimant is
suspected with or prior to DLT stopping payment on the claim as described in
Paragraph 24(a). On or about June 27, 2020, a separate notice was initiated that
refers claimants to an Amazon-Lexis tool or successor tool to verify the claimant’s
1dentity and eligibility for UI-All.

36. DLT continued the Fraud Hotline operated by Maximus until June 30, 2021.
As of July 1, 2021, claimants who have had UI-All benefits suspended due to

suspected fraud on the account shall be advised to contact the DLT Call Center to

12
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assist the claimant with verifying the claimant’s identity and unfreezing the UI-All
benefits

37. The DLT Call Center shall be operated by individuals with the ability to
resolve most problems in one phone call on business days (at least four hours on each
Monday through Friday, excluding holidays). The days and times for the DLT Call
Center shall be posted on the DLT website. DLT shall ensure that the DLT Call
Center staff has the capability to verify the identities and unfreeze benefits and to
attend to all calls concerning fraud and certification issues such that the average hold
time on such calls before the call is answered by a staff person is consistent with
paragraph 39, infra. If the matter (either fraud or certification) is not resolved with
the initial call, DLT will initiate a follow-up call with the claimant within seven (7)
business days. The parties acknowledge that DLT may not be able to resolve a
claimant’s matter if the claimant fails to cooperate with DLT.

38. DLT will continually monitor the call center, including collecting the following
data points, for fraud calls and UI-All calls (including certification issues), or if not
separately maintained, for all calls:

a. Total number of calls, including calls handled/completed and calls
abandoned, reported each day;

b. Total number and percent of calls abandoned and average hold time before
abandonment, reported each day;

c. Average hold time before answer, including maximum hold time each day.

13
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d. Inlight of DLT’s practice that a call center representatives handle only one
call at a time, the length of the call is not a measure that is relevant to this
case.

39. DLT will strive to have UI-All calls to the call center average no longer than
a twenty (20) minute hold time before answer by a call center representative. While
working to meet a twenty (20) minute average hold time, DLT shall take steps to
reduce call hold time and call abandonment. Such steps may include but will not be
limited to any of the following or other reasonable, appropriate measures as
determined by the Director (hereinafter “reasonable, appropriate measures”):

a. Assign additional staff to cover phones for all available work hours,
including overtime.

b. Increase the amount of available overtime for staff.

c. Add other staffing resources via loan from other DLT units (within the
same local union) to assist.

d. Increase the hours of operation of the DLT call center and post the
increased hours on the DLT website.

e. Provide a call-back system that enables the claimant to choose to have the
call returned without losing the claimant’s place in line.

40. During the term of this Stipulation, Plaintiffs’ counsel may bring to the
attention of Defendant’s designee(s), by email at the time the issue arises, those
instance in which Plaintiffs’ counsel represents that a claimant was terminated from

UI without timely and adequate notice. Once Plaintiffs’ counsel has provided

14
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Defendant’s designee(s) with the information necessary to review, Defendant will
review the matter and respond as soon as practicable but in any event with a
status within seven (7) business days.

41. During the term of this agreement, DLT has agreed that UI-All claimants
may obtain a Ul Status Letter in which DLT provides information about the status
of their UI benefits to the District Court for those claimants who have pending
eviction cases. A copy of the Ul Status Letter is attached as Exhibit E.

III. PROGRESS REPORTING
42. Notice of first deployment of new notices:
a. Advance notice: DLT will notify Plaintiffs’ Counsel no later than ten
(10) days in advance of the intended or anticipated date of first
deployment of new notices subject to this agreement, provided that DLT
shall not delay the implementation of any notice solely for the purpose
of notification; and
b. Confirmation: DLT will notify Plaintiffs’ Counsel no later than ten (10)
days after the date the new notices were deployed in DLT’s system.
43.DLT will provide Plaintiffs’ counsel each month with data regarding;
a. the number of fraud stops each month;
b. the number of confirmed fraud claims each month; and
c. the number of claims that were determined to be legitimate each month.
44. While striving to achieve an average hold time of no longer than twenty (20)

minutes, DLT will provide Plaintiffs’ counsel every two weeks with a report

15
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containing all of the data collected in paragraph 38, including, for the first report, a
description the of reasonable, appropriate measures (hereinafter “the call data
report”’) and in subsequent reports, any changes in the reasonable appropriate
measures, except that DLT may increase the interval between reports as follows:

a. DLT may provide the call data report every month after the DLT has
achieved an average weekly call hold time between thirty (30) minutes to
sixty (60) minutes for a period of four consecutive weeks. DLT shall advise
Plaintiffs’ counsel of its intention to alter the time period for reporting and
the basis therefor and

b. DLT may provide the call data report every quarter after the DLT has
achieved an average weekly call hold time under thirty (30) minutes for a
period of four consecutive weeks. DLT shall advise Plaintiffs’ counsel of its
intention to alter the time period for reporting and the basis therefor.

IV. GENERAL PROVISIONS

45. No provision herein shall infringe upon any claimant recipient’s right to
contest, compromise or appeal an unemployment determination pursuant to the
federal regulations or Rhode Island Administrative Procedures Act.

46. Except to the extent set forth herein, the terms and conditions of this
Stipulation shall become effective upon the date of entry of the Stipulation of
Settlement by the Court.

47. This Stipulation is final and binding upon the parties, their successors, and

assigns.

16
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48. The Parties recognize and acknowledge that the only consideration for
signing this Stipulation are the terms stated herein and no other promise, agreement,
or representation of any kind has been made to any party by any person or entity
whatsoever to cause any party to sign this Stipulation of Settlement.

49. This Stipulation of Settlement constitutes a compromise settlement of
disputed and contested matters between the Parties. It shall not be construed as an
admission of any sort by any of the Parties, nor shall it be used as evidence in a
proceeding of any kind, except as necessary to administer and/or enforce the terms of
this Stipulation of Settlement.

50. This Stipulation of Settlement constitutes an integrated Stipulation of
Settlement, containing the entire understanding of the Parties with respect to the
matters addressed herein and, except as set forth in this Stipulation of Settlement,
no representations, warranties, or promises, oral or written, have been made or relied
on by the Parties. This Stipulation of Settlement shall prevail over any prior
communications between the Parties or their representatives relative to matters
addressed herein. This Stipulation of Settlement may not be changed unless the
change is in writing and signed by the Parties or by order of the Court.

51. The Parties warrant and represent that they have read and understand the
foregoing provisions of this Stipulation and that they and their respective signatories

are fully authorized and competent to execute this Stipulation on their behalf.

17
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V. ENFORCEMENT

52. Plaintiffs may move for enforcement of this Stipulation, including the remedy
of extension of the Court’s jurisdiction, based on a showing of systemic non-compliance
by Defendant with the terms of this Stipulation. Prior to bringing any such motion,
Plaintiffs will be required to provide written notice to Defendant detailing any claim
of systemic non-compliance. Within fifteen (15) business days thereafter, or at such
time as the parties mutually agreed upon, the parties shall confer by telephone or in-
person in a good faith effort to resolve the dispute. If the parties are unable to resolve
the dispute, Plaintiffs may file a motion for enforcement with the Court.

53.In the event that Plaintiffs move for enforcement of this Stipulation, including
the remedy of extension of the Court’s jurisdiction, Defendant shall not object to the
standing or mootness of the Plaintiffs to make that motion or to seek relief generally
applicable to all persons similarly situated, nor shall Defendant interpose facts
concerning the standing or mootness of the Plaintiffs to bring such motion, nor shall
Defendant object to the intervention or adding of such other additional claimant
Plaintiffs who have applied for unemployment insurance payments who seek to
enforce the Stipulation.

VI.JURISDICTION

54. This Stipulation shall take effect upon execution by the parties and entry by
the Court.

55. The Court shall retain jurisdiction for a period of fifteen (15) months from the

entry of the Stipulation by the Court, unless otherwise extended by the Court after

18
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adjudication and a finding of the Defendant in systemic non-compliance. Absent such
extension, the Court’s jurisdiction herein shall automatically terminate unless upon
a motion by the Plaintiffs alleging systemic noncompliance. Defendant reserves the
right to object to the motion.

56. This Stipulation and all obligations herein shall terminate, and this
Stipulation shall have no force and effect retrospectively or prospectively five (5)
years from the effective date of this Stipulation or first deployment of the notices,
whichever date shall last occur. This is self-executing and does not require any

affirmative action by the Defendant before the Court.

VII. ATTORNEYS FEES AND COSTS

57.The parties agree to the payment of attorneys’ fees and costs in the amount of
$145,000.00 in attorneys’ fees and $400.00 in costs, representing a compromise of
attorneys’ fees and costs and Plaintiffs, counsel, their firm, business, and/or the
ACLU that they are employed by or affiliated with, waive their right to seek and be
awarded attorney’s fees and costs under 42 U.S.C. § 1988 or any other statute,
regulation or common law for legal services and expenses incurred up to and
including the date of entry of the within Stipulation and without prejudice to a
further application for attorneys’ fees and costs for services and expenses incurred
after the date of entry of the within Stipulation in connection with seeking or
obtaining compliance with its terms through Court proceedings, but excluding

routine monitoring to confirm Defendant’s compliance with the terms and time

19
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frames set forth herein. Said payment shall be made by the Defendant within ninety
(90) days) of entry of this Stipulation of Settlement by the District Court as follows:

To Ellen Saideman: $75,400.00 in fees and $400.00 in costs; and

To Lynette Labinger: $69,600.00 in fees.

58.The sharing of the tribunal-approved award with the American Civil Liberties
Union Foundation of Rhode Island is consistent with this Court’s decision in Inmates
of RI Training School v. Martinez, 465 F. Supp. 2d 131 (D.R.1. 2006) and Rhode Island
Rules of Professional Conduct. 5.4(a)(4).

59. The parties agree that Defendant’s unemployment insurance program is
governed by federal law and regulations and that Defendant must at all times comply
with federal and state law. Accordingly, this Stipulation and Order of Settlement is
subject to any applicable changes in federal law or regulations. Nothing in this
agreement prohibits the Defendant from seeking a modification by consent of the
parties of by Order of the Court, upon which Defendant shall bear the burden of proof,

on the basis that there has been a change in federal or state law or federal regulation.

Dated: November _ 4 , 2021

Plaintiffs, by their attorneys,

/s/ Ellen Saideman

Ellen Saideman, Esq. (Bar No. 6532)
Law Office of Ellen Saideman

7 Henry Drive

Barrington, RI 02806

Telephone: 401.258.7276
Facsimile: 401.709.0213

Email: esaideman@yahoo.com

20
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/s/ Lynette Labinger

Lynette Labinger, Esq., (Bar No. 1645)
128 Dorrance Street, Box 710
Providence, RI 02903

Telephone: 401.465.9565
LL@]labingerlaw.com

Cooperating counsel
AMERICAN CIVIL LIBERTIES UNION
FOUNDATION OF RHODE ISLAND

Defendant, by his attorney

/s/ Brenda Baum

Brenda Baum (Bar No. 5184)
Assistant Attorney General
Department of Attorney General
State of Rhode Island

150 South Main Street
Providence, RI 02903
401-274-4400 (ext 2294)
bbaum@riag.ri.gov

ENTER:

UNITED STATES JUDGE

Dated:

21
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EXHIBIT A
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NOTICE OF TEMPORARY STOP OF UNEMPLOYMENT INSURANCE

The Department of Labor and Training has placed a temporary stop on your unemployment insurance
benefit payments because your claim was flagged as showing signs of potentially fraudulent activity.

Why has my claim been temporarily stopped?

Like many states across the country, Rhode Island has seen a significant increase in fraudulent
unemployment insurance claims. A fraudster may file a fake claim in someone else’s name or a fraudster
may hijack a legitimate claim and re-direct the payments to a fraudulent account. To make sure that
legitimate claimants are receiving unemployment insurance payments, we are temporarily stopping
flagged accounts. :

My claim is legitimate. What can | do to reactivate it and continue collecting payments?

To unfreeze your benefits, please verify your identity with the Department by completing a short online
questionnaire, available on the Department’s website at https://verify.dlt.ri.gov/. Using this online tool
is the quickest way to unfreeze your account. If you cannot use this tool you may call DLT’s dedicated
fraud line at (401) 375-2196.

This questionnaire is timed at three minutes. To ensure you have enough time to complete it, please be
prepared to provide personal identifying information. This may include, but is not limited to:

¢ Your name

e  Social Security Number

e Date of Birth

e Residential Address, and

e Banking information (including your routing and account numbers).

Please attempt to use the online tool before calling. It is the quickest and easiest way to unfreeze your
account.
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AVISO DE PARADA DE PARADA TEMPORAL DEL SEGURO DE DESMPLEO

El Departamento de Trabajo y Capacitacion ha suspendido temporalmente sus pagos de beneficios del
seguro de desempleo porque su reclamo fue marcado como mostrando signos de actividad
potencialmente fraudulenta.

Por que de detuvo temporalmente mi reclamo?

Como muchos estados en todo el pais, Rhode Island ha visto un aumento significativo en las
reclamaciones fraudulentas de seguro de desempleo. Un desfraudor puede presentar una reclamacion
falsa a nombre de otra persona o un desfraudor puede secuestrar una reclamacion legitima y redirigir
los pagos a una cuenta fraudulenta. Para asegurarnos de que los reclamantes legitimos reciban pagos
del seguro de desempleo, estamos deteniendo temporalmente las cuentas marcadas.

Mi reclamo es legitimo. Que puedo hacer para reactivarlo y seguir cobrando pagos?

Para descongelar sus beneficios, verifique su identidad con el Departamento completando un breve
cuestionario en linea, disponibile en el sitio web del Departamento en https://verify.dlt.ri.gov/

Usar esta herramienta en linea es la forma mas rapida de descongelar su cuenta. Si no puede usar esta
herramienta, puede llamar a la linea dedicada al fraude de DLT al (401) 375-2196.

Este cuestionario tiene una duracién de tres minutos. Para asegurarse de tener suficiente tiempo para
completarlo, por favor de tener en mano, informacién de identificacién personal. Esto puede incluir,
pero no se limita a:

Tu nombre

Numero de seguridad social

Fecha de nacimiento

Direccion residencial y

Informacion bancaria (incluidos sus nimeros de cuenta y de ruta)

Por favor, intente utilizar la herramienta en linea antes de llamar. Es la forma mas répida y sencilla de
normalizar su cuenta.
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. I I Department of Labor and Training
RHODE ISLAND

English

Important! This document contains important information
about your rights, responsibilities and/or benefits. It is critical
that you understand the information in this document, and
we will provide the information in your preferred language at
no cost to you. Call (401) 415-6772 for assistance in the
translation and understanding of the information in this
document.

American Sign Language
Important! Please visit here for ASL version of this document:
https://www.youtube.com/channel/UCQuwuijfqdfDDY3cLU3n

yH w/videos

Spanish / Espafiol

ilmportante! Este documento contiene informacidn
importante sobre sus derechos, responsabilidades y/o
beneficios. Es importante que usted entienda la informacién
en este documento. Nosotros le podemos ofrecer la
informacion en el idioma de su preferencia sin costo alguno
para usted. Llame al (401) 415-6772 para pedir asistencia en
traducir y entender la informacion en este documento.

Chinese - Traditional / Zf&h

EEAM | AXHIEEEER FATHEN. FE,
M/ B, E@?%LZ\EE%@ZISX#FEB :éf%ﬂ, kARt
FERERINES, BEATRHEES, BERE 401)
415-6772 AR ERIBRAXXGEAS @E/]Tmﬁﬂ

Vietnamese / Viét

Lwu y quan trong! Tai liéu nay chira thdng tin quan trong vé
quyén han, trach nhiém va/ hodc quyén loi cla quy vi. Viéc
hiéu r& théng tin trong tai liéu nay 13 rat quan trong, va ching
t6i s& cung cap mién phi cho quy vi théng tin nay bang ngdn
ng* ma quy vi va dung. Hay goi (401) 415-6772 dé duwoc hd
tro ve viéc thong dich va hiéu thong tin trong tai liéu nay.

Tagalog / Tagalog

Mahalaga! Naglalaman ang dokumentong ito ng mahalagang
impormasyon tungkol sa iyong mga karapatan,
responsibilidad  at/o  benepisyo.  Napakahalaga na
nauunawaan mo ang impormasyong nakapaloob sa
dokumentong ito, at ibibigay namin nang libre ang
impormasyon sa pinili mong wika. Tumawag sa (401) 415-
6772 upang humingi ng tulong sa pagsasaling-wika at pag-
unawa sa impormasyong nasa dokumentongito.

Arabic / 4l
Ll g funo g B 9> J 9> dagr Dloglan e diuall 1d St ogo
Aiwad 102 5 831l ola glaall 048 ey dpaYl (yo 25155 o/
@01 e Jaadl A8 (6T elloss 093 dyaiell elialy il glaoll 48 i
(401) 415-6772 3 83yl o)l olo slaall dazr 3 b Bsluns e J gual)

(gogd 9 Lidtunall 1da,
French / Frangais
Important ! Ce document contient des informations
importantes sur vos droits, vos responsabilités et/ou vos
allocations. Il est essentiel que vous compreniez les

informations contenues dans ce document, et nous vous
fournirons gratuitement ces informations dans la langue de
votre choix. Appelez le (401) 415-6772 pour obtenir de |'aide
pour traduire et comprendre les informations contenues dans
ce document.

Haitian Creole / Kreyol Ayisyen

Enpotan! Dokiman sa a gen enfomasyon enpotan ladan
konsénan dwa, responsablite ak/oswa avantaj ou yo. Li ap
vréeman enpotan pou ou konprann enfomasyon yo ki nan
dokiman sa a, epi n ap ba ou enfomasyon sa yo nan lang ou
prefere a gratis. Rele (401) 415-6772 pou jwenn asistans pou
tradui ak pou konprann enfomasyon ki nan dokiman sa a.

Portuguese / Portugués

Importante! Este documento contém  jnformacdes
importantes sobre os seus direitos, responsabilidades e/ou
beneficios. E essencial que compreenda as informacdes
constantes neste documento, as quais disponibilizaremos,
gratuitamente, na lingua a sua escolha. Contacte o niumero
(401) 415-6772 para solicitar ajuda para traduzir e
compreender as informagdes contidas neste documento.

Russian / pycckui

BaxkHo! B HacToAlWeM [OKYMEHTe COAEP)KMTCA BaKHas
uHbopmauma o Bawwux npasax, obAsaHHOCTAX W/vUan
npemmywiectsax. KpaliHe BaKHO, 4TOBbl Bbl MOHAAM
MHbOPMaALMIO, COAEepP KALLYOCA B AaHHOM [AOKYMEHTE, @ Mbl
becnnaTHO MpeaocTaBMM Bam 3Ty  MHOOPMAUMIO  Ha
BblbpaHHOM Bamu A3bike. Mo3BoHUTe no TenedoHy (401)
415-6772 pnAa NnonyvyeHMA NOMoOLM B NepesBoe U NOHMMaHNKU
MHPOPMaLMM, coLepIKalLenca B SaHHOM SOKYMEHTE.

Korean / = 0f

2! 2 ZMe #otel #al, MY H/Es oo &

£ Zaotn  UAEUHCH S 2 Mo
2 CHEHS| B35, 57t |fdks 202

Al 4 Q& LIt (401) 415-6772 2 HE}S|0| £
HA Sl O[Sl E 2ls ==L A| ZHE LI

o
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o
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An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. Rhode Island Relay Services at 711.
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EXHIBIT B

Babel notice and Spanish translation
to be provided to Ul claimants.



Case 1:20-cv-00232-WES-PAS Document 27 Filed 11/04/21 Page 27 of 55 PagelD #: 176

DEPARTMENT OF LABOR AND TRAINING
CENTRAL ADJUDICATION UNIT
PO BOX 20067 CRANSTON, RI 02920-0941

XX/XX/XXXX

Ms. Jane Doe
123 Main Street
Warren, Rl 02885

Re: Unemployment Insurance Claim — Adjud

Dear Ms. Doe: i
o ,_#‘ sz)f:/ _
The Department of Lagp'o And Trainy

o

’{5’1”% d t
/gw}/{wjf/ap sen ;; ) you.

;’i’

*’f’}”

Examples—yoﬁ?employer says tﬁ%}you qu o
e
Your empof,)gr says that yoi o] ;»were fired for misconduct

goms

A department representative will cohtact you at the phone number listed on your claim to take your
statement on the date listed below. The call will be placed between the times listed below by a DLT
representative from a Rhode Island (area code 401) phone number:

Date: XX/XX/XXXX
Time: 8:00am — 10:00am
DLT will call you at: (XXX) XXX-XXXX
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PLEASE BE SURE TO UNBLOCK AND ANSWER THE PHONE!

IT 1S VERY IMPORTANT THAT YOU KEEP THIS SCHEDULED TELEPHONE APPOINTMENT BECAUSE A
DECISION WILL BE MADE WITHOUT YOUR PARTICIPATION IF YOU DO NOT ATTEND THIS TELEPHONE
APPOINTMENT. You have the right to present any information you believe will help you on this call.
You may do so by having witnesses available on your behalf or by presenting any evidence you would
like to submit. You also have the right to be represented by counsel.

This appointment can be rescheduied if you have a good cause reas‘é:ﬁ’to do so. You may request
another date/time by contacting the Central Adjudication Unl/a 91) 462-9027 before the scheduled

time listed above. /%,«//f

\/e é/phone nﬁf’fﬁrper where you can be
{ Unit office at (46 ) 462-9027 and choose

If the phone number listed is not correct or you do not|
contacted on that day, please call the Central Adjudl
Option 1 to discuss your appointment. % i

It is important that you continue to us,epUl Online or Te j'
unemployment insurance payments ea;, @f eek until you rece ye a fmal decision regardlng th|s matter.
If your claim is approved and you have natcerfnf:ed for paymenﬁ;ii
may not be eligible to collect for those mlsﬁ:gg weéfcf’//

¢

i

/
y &fo y . .
IMPORTANT: You have }e ght to hgve these do@{y‘{mﬁ translaféﬁer interpreted for you at no cost.
To request that they be’tf/nslated orﬁlf,fterpreted p1é
center at (401) 415-6772." ”‘;f,;«

&
e
\x
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S]OUS U98J0S — SI0JIS UOIEDIISY) PJodaYy



System-under-maintenance: User attempt to certify during a Maintenance window, they can retry later

g—l.—. H c_ O:_____.um Request Benefits Create Pin Reset Pin , . Language ~ L=

Our system is currently inaccessible dueto daily system mairitenance. Please check back:shortly.

Our system is currently inaccessible due to daily system maintenance.

Please check back m:oa_,\.E

If you have questions about your unemployment insurance claim, please
call (401) 415-6772 or visit www.dIt.ri.gov/Ul to find answers to frequently
asked questions and information regarding Ul Service Center operating
hours.

| Privacy - Terms
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Query-not-valid: Form submitted is invalid, (e.g. user is attempting to bypass front end validation)

U—l.—. C— O_.—:—._m Request Bepefits = Create Pin Reset Pin Language ~ =

Your request cannot be completed at this time. Please try again in 24 hours. If you arestillunable to
certify after your second attempt, please calltospeak with a Ul Claims Specialist at 401-415-6772.

Your request to certify cannot be completed at this time. Please try again
in 24 hours. If you are still experiencing an issue, please call the Ul
Service Center at (401) 415-6772 for assistance.

For answers to frequently asked questions or information regarding Ul
Service Center operating hours, please visit www.dlt.ri.gov/Ul.
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g—l..—.. V C_ O::Sm Request Benefits Create Pin Reset Pin

Your certification has been successfully recorded. However, you have entered earnings equal to or
greater than your benefit amount, and you may not be eligible for a payment this week. Rhode Island
law prohibits the payment of unemployment benefits for any week in which earnings are equal to a
claimant's benefit rate:

Your certification has been successfully recorded; however, you have entered
earnings equal to or greater than your weekly benefit rate which means you may
not be eligible for a payment this week. Rl law prohibits the payment of Ul
benefits for any week when earnings are equal to or greater than a claimant’s
benefit rate. Please certify again next Sunday for next week’s payment.

If you think there was a mistake or have quéstions about your unemployment
insurance claim, please call (401) 415-6772 or visit www.dlt.ri.gov/Ul to find
answers to frequently asked questions and information regarding Ul Service
Center operating hours.
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Language ~

=




Certification-not-recorded: some technical error

. u—l.—. | C_ O:::Q Request Benefits Create Pin Reset Pin Language ~ =

Your request cannot be completed at this time. Please try again in 24 hours. If you are still unable to
certify afteryour second attempt; please call to speak withia Ul Claims Specialist at 401-415-6772.

Your request to certify cannot be completed at this time. Please contact the call
center at (401) 415-6772 to either certify your payment using the automated
system or speak with a call center representative about your claim.

Please visit www.dlt.ri.gov/Ul to find answers to frequently asked questions and
information regarding Ul Service Center operating hours.

: Pelvacy - Teims.
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Benefit-expired:

w—l._. _ ul O_.__m_,._m Request Benefits Create Pin Reset Pin Language ~ &=

Your certification has beensuccessfully recorded. However, your benefit year has ended. If you:are
stillin.need of assistance, youwill need to file a new claim to have your eligibility determined.

Your certification has been successfully recorded; however, your benefit year has
ended. Claims are active for a 12-month period before they expire. If you wish to
continue collecting unemployment, you will need to file a new claim to have your
eligibility determined. WM(8

If you think there was a mistake about the end of your benefit year or have
questions about your unemployment insurance claim, please call (401) 415-6772 or
visit www.dlt.ri.gov/Ul to find answers to frequently asked questions and
information regarding Ul Service Center operating hours.
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Balance-of-credit-exhausted: user has exhausted balance

: UF.—. , C_ O_..._m—..m Request Benefits Create Pin Reset Pin Language ~ B

Your certification has been successfully recorded. However, you have exhausted your benefits
balance. If you are still in need of assistance; you will need to file'a new claim to have your eligibility
determined.

Your certification has been successfully recorded; however, you have exhausted your benefits
balance. Claims have a total available balance of credits which are provided to claimants at the
beginning of a claim on their Monetary Determination notice. Once those funds have been
depleted, the claim can no longer be paid unless there are extended benefits available at that
time. Prior to collecting any further benefits, you will have to refile your claim either online or
by calling the Ul Service Center to determine if you are eligible for further payments, including
any possible extensions.

If you there was a mistake or have questions about your unemployment insurance claim, please
call (401) 415-6772 or visit www.dlt.ri.gov/U! to find answers to frequently asked questions, file ,,
a new claim or get information regarding Ul Service Center operating hours.
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Adverse-answers-received : user has answer one or more questions adversely

u—l.—. _ C_ O_.__m_.._m Request:Benefits Create Pin Reset Pin Language ~ ==

Your certification has been recorded. However, you may not be eligible because of your following
answers:

s Youhaveindicatedthat youwere nat able to work full:time:Rhode Island law prohibits the payment of
unemployment benefits for any week inwhich youwere not able to work full-time:

» “You have indicated that you'weré not available to work full-time. Rhode Island law prohibits the payment
of unemployment benefits for any week in'which.you were not available towork full-time;

« You have indicated that youdo not agree to'the Attestation, You must agree to the Attestation
statementin order to receive benefits.

= Youhaveindicated that youdonot agree to the Earnings Certification statement. You must.agree to the
Earnings Certification statement in order to receive benefits.

If you think there was a mistake or have questions about your unemployment insurance claim,
please call (401) 415-6772 or visit www.dlt.ri.gov/Ul to find answers to frequently asked
guestions and information regarding Ul Service Center operating hours. %
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Your certification has been successfully recorded. Your benefit yeariends next week. If you arestill
inneed of assistance when you next certify, you will need to file'a new claim to have your eligibility
determined.

In addition, your following responces will affect your ability to claim benefiis:

» Yourhave indicated that you were not able to work full-time; Rhode'Island law prohibits the payment of
unemployment benefits for any week in which you were not able to work full-time.

« Youhave indicated that you were not available to work full-time: Rhode Island law prohibits the payment
of unemployment benefits for any week in which you were not available to work full=time:

¢ You haveindicated that you do not agree tothe Attestation. You'must agree to'the Attestation
statement in order to receive benefits.

+You have indicated that you do not agree to the Earnings Certification statement. You must agree to the
Earnings Certification statement in order.to receive benefits:

Language ~

=
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S]JOUS U98J0S —SJ011S UONEDIIBA



Ineligible-user: stop code 8

- BLT IUIOnline  RequestBenefits = CreatePin  ResetPin Language ~ 55

s

Based on yourinformation, you are ineligible to nﬁ&.? for weekly ¢laims at thistime

Based on the information available in the system, you are not eligible to
certify for weekly Ul payments at this time because our records indicate
that you have an active Temporary Disability Insurance or Temporary
Caregiver Insurance claim.

If you think there was a mistake or have questions about your
unemployment insurance claim, please call (401) 415-6772 or visit
www.dlt.ri.gov/Ul to find answers to frequently asked questions and
information regarding Ul Service Center operating hours. WM(15
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Bye-not-matched

gﬁ—- _ C_ o:::m Request Benefits Create Pin Reset Pin

Based onthe msﬂzsmmo: you provided, we are unable to accept your.certification. Please makeisure
zsﬂ the personal information you are providing is accurate and try again.

Based on the information that you have provided, we are unable to accept
your certification at this time. Please make sure that all of the personal
information you entered is accurate and try again.

If you think there was a mistake have questions about your
unemployment insurance claim, please call (401) 415-6772 or visit
www.dlt.ri.gov/Ul to find answers to frequently asked questions and
information regarding Ul Service Center operating hours.
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Language ~
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Dob-not-matched

g—._.—- _ C_ Oﬂ_m:m Request Benefits Create Pin Reset Pin

The date of bitth you have provided does not match the Social Security Number (SSN) on file. Please
. make sure that the personal information you are providing is accurate and try again

The date of birth that you have entered does not match the Social Security
Number (SSN) on file. Please make sure that the personal information you
are providing is accurate and try again.

If you think there was a mistake or have questions about your
unemployment insurance claim, please call (401) 415-6772 or visit
www.dlt.ri.gov/Ul to find answers to frequently asked questions and
information regarding Ul Service Center operating hours.
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“Pin-not-matched

g—--—._ W C— Oﬁ_mﬂm Request Benefits Create Pin Reset Pin Language ~ =

One or. more.of the pieces of information you have provided is‘invalid. Please make sure that all
information is accurate and matches your correct Social Security Number{SSN), date of birth, and
previously created Personal Identification:Number (PIM) and try again.

One or more of the pieces of information you have entered is invalid or doesn’t match the
records on file. Please make sure that all of the information you enter is accurate and matches
your correct SSN, date of birth and previously created PIN and try again.

For information about how to create or reset a PIN, please visit this link: . If you
think there was a mistake or have questions about your unemployment insurance claim, please
call (401) 415-6772 or visit www.dlt.ri.gov/Ul to find answers to frequently asked questions and
information regarding Ul Service Center operating hours.
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Pin-not-present

g—l.—. “ C_ oz_m_\—m Request Benefits Create Pin Reset Pin Language ~ =

Ourrecords indicate that you have not yet created aPersonal Identification Number (PIN). Please
create a PIN, which you will use to certify. To create a PIN select ‘Create Pin' on the navigation bar, at
the top of the page

Our records indicate that you have not yet created a Personal Identification Number (PIN).
Please create a PIN, which will be used to certify for your weekly benefits. To create a PIN,
select “Create PIN” on the navigation bar at the top of the page.

For more information about how to create or reset a PIN, please visit this link:
If you have think there was a mistake or have questions about your unemployment insurance
claim, please call {401) 415-6772 or visit www.dlt.ri.gov/U| to find answers to frequently asked
questions and information regarding Ul Service Center operating hours.

| Privacy - Terms
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Session-expired

g—l.—- _ C— 03:_\_@ Request Benefits Create Pin Reset Pin

Your:session has:expired. Please enter your information again here

Your session has expired. Please enter your information again here.

v_mmmmBm_Ammc_,mﬁ:m:\ocsm<mm__o:oc_.m3\moq3mzo:m<m=m§mé:m:<0:nm2:*oqm.mﬁsm:.ﬁ
as the system only allows you a fixed amount of time submit your request. WM(19

If you have questions about your unemployment insurance claim, please call (401) 415-6772 or
visit www.dlt.ri.gov/UI to find answers to frequently asked questions and information regarding
Ul Service Center operating hours.

B

i -Privacy - Terms



Ssn-not-matched

G—l._- _ C_ Oq.—_m:m Request Benefits H Create Pin Reset Pin Language ~ =]

We are unable to find a record for the provided Social Security Number (SSN). Please make sure that
the personal information you are providing is accurate and try again.

We were unable to find a record for the provided Social Security Number (SSN). Please make
sure that the personal information you are providing is accurate and try again.

If you think-there was a mistake or have questions about your unemployment insurance claim,
please call (401) 415-6772 or visit www.dlt.ri.gov/Ul to find answers to frequently asked
questions and information regarding Ul Service Center operating hours.

i ‘Privacy - Terms
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User-already-certified

g—-.—. _ C_ O_..-_m__..m Request Benefits Create Pin Reset Pin Language » B

e

You have already certified for.apayment this week. Please call-again on, or after, next Sunday to
certify for your next payment.

You have already certified for a payment this week. Please use the system
again on, or after, next Sunday to certify for your next payment.

If you think there was a mistake or have questions about your
unemployment insurance claim, please call (401) 415-6772 or visit
www.dlt.ri.gov/Ul to find answers to frequently asked questions and
information regarding Ul Service Center operating hours.
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user-not-verified: program code invalid

u—..—.. M C_ O_.-:_‘.—m Request Benefits Create Pin Reset Pin Language ~ =]

You must provide your SSN; BYE Code, PIN and confirm your PIN to access your claim.

In order to access your claim, you must enter your SSN, BYE Code and
PIN and then confirm your PIN. Please make sure that you have entered
all of this information accurately and try again.

If you think there was a mistake or have questions about your

unemployment insurance claim, please call (401) 415-6772 or visit
www.dlt.ri.gov/Ul to find answers to frequently asked questions and
information regarding Ul Service Center operating hours. |

, Privacy. - Terns
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S]OUS Uda10S —SS920Ng 19Say Uid



Pin-reset

DLT /Ul Online  RequestBenefits . CreatePin  ResetPin Language v~ &

Your PIN has been reset.
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EXHIBIT D
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I Department of Labor and Training
RHODE ISLAND

State of Rhode Island
Department of Labor and Training
Center General Complex

1511 Pontiac Avenue
Cranston, Rhode Island 02920

June 5, 2020
NOTICE OF TEMPORARY STOP OF UNEMPLOYMENT INSURANCE

The Rhode Island Department of Labor and Training hereby informs you that your
unemployment insurance has been temporarily stopped due to the possibility of fraud associated
with this account.

Why has my account been temporarily stopped?

Like many states across the country, Rhode Island has seen a significant increase in fraudulent
unemployment insurance claims. A fraudster may file a fake claim in someone else’s name or a
fraudster may hijack a legitimate claim and re-direct the payments to a fraudulent account. To
make sure that legitimate claimants are receiving unemployment insurance payments, we are
temporarily stopping flagged accounts.

Your account was flagged as showing potential signs of fraudulent activity.

My unemployment insurance claim is legitimate. What can I do to lift the temporary stop?
Please contact the Department to resolve your claim.

You can contact us via phone at (401) 234-4280 where you will be directed to select an option to
address this issue or you can contact us at www.dlt.ri.gov. The dedicated option of this phone
line is reserved to address temporary stoppage due to the possibility of fraud. Please do not call
this number and select this option with other questions about unemployment benefits.

If your claim is legitimate, your benefits will be reinstated and you will receive back benefits for
the time the stop was in place.

I never filed an unemployment insurance claim. What should I do?
If you did not file a claim, please visit https:/risp.ri.gov/fcu/FUICL php.

You may also contact the Fraud Unit by phone (401) 462-1522, email at
DL T.investigations@dlt.ri.gov; by fax at (401) 462-8474; or by mail at: RI Department of
Labor and Training UI/TDI Fraud Unit, 1511 Pontiac Ave. Cranston, RI 02920.
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Anyone may report alleged fraud anonymously. However, please know that if you choose to
provide your contact information, it will remain strictly confidential.

What if I cannot contact the Department regarding my legitimate unemployment insurance
claim?

The Department is working hard to individually contact all suspected fraud claimants. If you
cannot get in contact with the Department, you will receive a phone call from the Department
asking to verify your unemployment insurance claim.

If you have any questions regarding this Notice, please contact the Department at (401) 234-4280.

IMPORTANT: You may have this document translated or interpreted at no cost to you by
contacting the Unemployment Insurance Service Center at 401-415-6772 and selecting one of the
following language options: Spanish, Portuguese, Cambodian, or Hmong. If you need assistance
in a language that is not listed, please contact 401-415-6772 and a representative will assist you.

IMPORTANTE: El documento puede ser traducido en Espanol sin costo. Lllame al 401-415-
6722.
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EXHIBITE

Babel notice and Spanish translation
to be provided to Ul claimants.
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DLT-LO 34 (rev 03/05)
STATE OF RHODE ISLAND

Department of Labor and Training

P. 0. Box 20310 Cranston, Rl 02920-0943

CLAIMANT INFORMATION DATA SHEET

Name:

Address:

Date:

Dear Ms.

A review of your claim for Unemployment Insurance benefits indicates the following:
You have no wages available to be eligible for Unemployment Insurance benefits. D

Date Claim Filed:

Benefit Year Ending:

Weekly Benefit Rate: Weekly Dependent Allowance: Total Weekly Benefit Amount:
Total Credits:

Date of First Payment: '

Last Paid For:

Balance of Credits:

Claim Status: Active [] Inactive []

Remarks:

This letter is provided to the claimant for informational use only. .

Hathetine Catanzare  Administrator, Operations Management

Department of Labor and Training Representative
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