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This document provides guidance for municipalities providing spoken language services to community 

members seeking to appear in municipal court or participate in services or programs offered by 

municipal courts. Interpreters should be offered at no cost to the court user. 

If an interpreter cannot be secured for a traffic matter pending before your municipal court, please 

contact the Rhode Island Traffic Tribunal at (401) 275-2700 

Determining When an Interpreter is Needed  

An interpreter should be appointed when an individual requests an interpreter, or when the municipality or 

participants have difficulty speaking to or understanding each other, even when an interpreter is not 

requested.  

  

If a request for an interpreter is not made and it appears that an individual has limited English proficiency, 

a municipality may ask questions of the individual to assess the need for an interpreter.  Sample questions 

for establishing the need may include: 

➢ Please tell me your name and address.  

➢ Please tell me why you are here today.  

➢ How comfortable are you understanding and speaking English?  

➢ Do you feel comfortable proceeding in English, or would you like to request a court interpreter, 

free of charge?  

  

Language Identifier Cards: The municipality should use a language identification card to identify the 

language spoken by the participant if it cannot be established through the above dialogue. The Rhode 

Island Judiciary’s language access card, which has language identification statements in the top six (6) 

languages requested by court users appearing before the Rhode Island Judiciary is attached at Attachment 

No. 1. A language identification card with over ninety (90) languages is attached at Attachment No. 2.   
  

Securing an Interpreter 

 

Municipalities should strive to secure interpreters for appearances in advance as same day 

requests may not be practical. Resources for booking interpreters in New England can be 

found below:  
 

RI Division of Purchases: The Rhode Island Division of Purchases maintains a list of interpreters who 

are available to provide their services on a statewide basis. Statewide applicability allows municipalities 

to use the State of Rhode Island’s Master Price Agreement (hereinafter “MPA”) pricing contracts at the 

discretion of the vendor. To access the list of interpreters and translators participating in the MPA, you 

will need to:  
 

1. Visit: Contract Board | Rhode Island Division of Purchases.  

Full hyperlink: https://ridop.ri.gov/ocean-state-procures-osp/contract-board.  

2. Select MPA Search. 

3. In the search box type “MPA-54”  

https://ridop.ri.gov/ocean-state-procures-osp/contract-board
https://ridop.ri.gov/ocean-state-procures-osp/contract-board


4. In the search results, select MPA-54 for the current fiscal year period.  

5. Contact the vendor using the “contacts” list generated to locate an interpreter for your upcoming 

matter. 

   

Rhode Island Judiciary Language Access Services: The Rhode Island Judiciary maintains a master 

roster of certified and qualified court interpreters. The Rhode Island Judiciary’s Office of Court Interpreters 

(OCI) can help you locate certified and qualified interpreters who routinely work with the Rhode Island 

Judiciary. For additional assistance locating a court interpreter, contact the OCI at (401) 222-8710 or 

interpreterfeedback@courts.ri.gov.  

 

Massachusetts Public Roster of Interpreters: The Massachusetts Trial Court publishes a list of court 

interpreters. You can use this list to contact interpreters outside of Rhode Island. Massachusetts Trial Court 

interpreters Public Release Roster (PRR) introduction | Mass.gov. Full hyperlink: 

https://www.mass.gov/info-details/massachusetts-trial-court-interpreters-public-release-roster-prr-

introduction  

 

Interpreters should be provided to court users at no charge. 

If you are unable to book an interpreter for a proceeding, please contact the  

Rhode Island Traffic Tribunal for guidance on how to proceed. 

Definitions  

Credentialing: The process of designating court interpreters as qualified or certified to provide 

interpreting services in court proceedings due to proficiency in foreign and English languages, and 

knowledge of legal proceedings and terminologies.  

      

• Certified Interpreter: An interpreter who has attained a passing score on one of the following 

standardized tests: the National Association of Judiciary Interpreters and Translators (NAJIT) 

exam; the Federal Court Interpreter Certification exam; or the National Center for State Courts 

Consortium for State Court Interpreters’ full exam.  

 

• Qualified Interpreter:  An interpreter other than a certified interpreter who appears on the roster 

of qualified interpreters maintained by the Administrative Office of State Courts and administered 

by the Office of Court Interpreters; or is found by the judicial officer on the record to have meet 

the requirements of § 8-19-3(b)(2) and (c) of the Rhode Island General Laws (1997 Reenactment) 

and the requirements set by the Administrative Office of State Courts in the Judiciary’s Language 

Access Plan.  

 

Granting Authority: Any organization or entity recognized by the Administrative Office of State Courts 

as authorized to administer a fluency exam that assesses the interpreter’s proficiency in foreign and English 

languages and knowledge of legal proceedings and terminologies, including the National Association of 

Judiciary Interpreters and Translators, Administrative Office of the U.S. Courts (Federal Court Interpreter 

Certification), and the National Center for State Courts. 

 

Limited English Proficient (LEP):  An individual whose primary spoken language is not English and 

who has a limited ability to read, write, speak, or understand English.    

 

mailto:interpreterfeedback@courts.ri.gov
https://www.mass.gov/info-details/massachusetts-trial-court-interpreters-public-release-roster-prr-introduction
https://www.mass.gov/info-details/massachusetts-trial-court-interpreters-public-release-roster-prr-introduction
https://www.mass.gov/info-details/massachusetts-trial-court-interpreters-public-release-roster-prr-introduction
https://www.mass.gov/info-details/massachusetts-trial-court-interpreters-public-release-roster-prr-introduction


Modes of Interpreting: The way a message is converted or transmitted from one language to another. 

There are three (3) modes of interpreting used in court interpreting: (1) consecutive interpreting; (2) 

simultaneous interpreting; and (3) sight translation of documents.  

 

• Consecutive Interpreting: Requires the interpreter to allow the speaker to complete a thought or 

statement before giving his/her interpretation. This mode shall be used when limited English 

proficient court users are giving testimony, or are in direct dialogue with the judge, counsel, or an 

officer of the court.  

 

• Simultaneous Interpreting:  Requires the interpreter to speak contemporaneously with the speaker 

whose statements are being interpreted. This mode is most often used in opening and closing 

statements, and for any ongoing exchanges.  

 

• Sight Translation: The real-time oral translation of a written document, without preparation. Note: 

Interpreters should not be asked to extemporaneously render audio, video, or written exhibits into 

English on the record. Attorneys are obligated to arrange for certified transcription and translation 

of such exhibits ahead of time.  
 

Find the law! 

 

• RI General Laws 8-19-3. Appointment of certified or qualified interpreters.    

 

• Title VI of the Civil Rights Act of 1964: The Department of Justice has stated: that 

Title VI of the Civil Rights Act of 1964, “prohibits discrimination on the basis of 

race, color, and national origin in programs and activities receiving federal financial 

assistance.”  
  



 

 

 
Bench Card 

Using a Spoken Language Interpreter in the Courtroom 

 

This document provides guidance for municipalities providing spoken language services to community 

members seeking to appear in municipal court or participate in services or programs offered by 

municipalities. Interpreters should be offered at no cost to the court user. 

If an interpreter cannot be secured for a traffic matter pending before your municipal court, please 

contact the Rhode Island Traffic Tribunal at (401) 275-2700 

Using an Interpreter During a Hearing or Proceeding 

Step 1: Qualify the Interpreter and Administer Oath 

Sample voir dire to qualify a non-staff interpreter.   

 

1. Are you a certified or qualified interpreter?   

2. If so, please identify the granting authority.  

3. How did you become fluent in English and how did you become fluent in the non-English 

language?  

 

4. How many times have you interpreted in court?   

5. How did you become familiar with legal terminology?   

6. Have you interpreted for this type of hearing or trial before? How many times?   

7. Are you familiar with the Code of Professional Responsibilities for Court Interpreters?   

8. Are you familiar with the dialect or idiomatic peculiarities of the parties or witnesses?   

9. Are you able to interpret simultaneously without leaving out or changing anything that is said?   

10. Are you able to interpret consecutively?   

 

The following is a sample statement to be read into the record following the court’s satisfaction as to 

the answers provided by the non-staff interpreter to the foregoing voir dire: 

 

The court finds that the interpreter is a [certified or qualified] court interpreter and that the [party] has 

indicated and the interpreter has represented that [he/she] is able to understand and communicate with 

the [party needing interpreter]. Therefore, I will appoint [interpreter name] as the interpreter in this 

matter. 

 

 

Oath for Court 

Interpreters  

“Do you solemnly swear or affirm that you will faithfully perform your 

duties as an interpreter, well and truly interpreting everything that is being 

said during this matter to the best of your ability?” 

 

Step 2: Provide Instructions to Interpreter 

Instructions to Interpreter 

1. You must interpret everything that is said.   



2. Use the first (“I”) person to interpret.   

3. Use the third person (“the interpreter”) when referring to yourself.   

4. Use the same language level and grammatical construction as the speaker.   

5. Do not omit, edit, change, polish, or summarize what was said.   

6. Interpret the meaning as accurately as possible.   

7. Use the consecutive mode when the speaker is giving testimony, or when the judge or counsel is 

in direct dialogue with the speaker.  

 

8. Use the simultaneous mode when the speaker is in the third person position.   

9. Do not have any side conversations with the speaker.   

10. Never answer on the speaker’s behalf.   

11. You may ask the speaker to pause, repeat what was said, or to slow down.   

12. You may ask me for clarifications.  

Step 3: Provide Instructions to All Parties  

 

 Sample Instructions 

The interpreter is a neutral party who is here only to interpret the proceedings and to enable 

communications. The interpreter will interpret everything that is said. Speak slowly and use short 

phrases. Allow the interpreter to finish before continuing. Do not ask the interpreter questions. 

If you have a question, ask me or your attorney. Do not engage in conversations with the 

interpreter. The interpreter is not allowed to give legal advice. When speaking, speak directly to 

your attorney or to me. If you do not understand the interpreter or if you disagree with the 

interpretation, raise your hand. Do you have any questions? Do you understand my instructions? 

 

 

Step 4 (if applicable): Provide Instructions to Participants Considering the Testimony (i.e. review 

boards, council, etc.) 

 

 

 

 

 

 

 

 

Sample Instructions 

An interpreter for a language other than English will be used during this proceeding. Although 

some of you may understand the foreign language used, it is important for everyone to consider 

the same evidence. Therefore, you may only consider the testimony presented by the official 

interpreter(s) in English.  You must not rely on your own interpretation of the witness’s or other 

parties’ words. The evidence you are to consider is only that provided through the interpreter.  

 

 

 

 

 

 



Best Practices When Working with a Court Interpreter 

Maximizing Courtroom Communications 

Attorneys and Family Members 

 Attorneys and family members or friends should not serve as official court interpreters.   

Judges and Court Personnel 

 Judges and court personnel should never function as court interpreters.  

 

Bilingual Staff: Municipalities may use employees designated as bilingual staff to 

communicate directly with court users in court operations only (i.e. clerk’s counter, intake, 

etc.). Court employees should not be used as interpreters to interpret during a court 

proceeding unless they have been trained and authorized to serve as an interpreter. 

Municipalities interested in credentialing staff members as interpreters should contact the 

Rhode Island Judiciary to learn more about the credentialing process. See Become a 

Certified Court Interpreter in Rhode Island. Full Hyperlink: 

https://www.courts.ri.gov/programs-services/Pages/become-an-interpreter.aspx  

 

Courtroom Management  

➢  It is important to keep the courtroom as quiet as possible by allowing one person to speak 

at a time and ensuring the interpreter can see and hear the proceedings.  

 

➢  Instruct all participants to speak loudly and clearly. Participants should speak directly to 

the party or witness and not to the interpreter.  

 

➢  Instruct parties to pause when the length of an utterance becomes too long during 

consecutive interpretation.  

 

➢  Provide interpreters with rest breaks as needed.   

➢  Parties should provide advance notice to the clerk if an interpreter will be assigned for a 

trial or proceeding that is longer than two (2) hours.  

 

➢  When an individual has a court-appointed interpreter present and continues to answer in 

English, the Court should urge use of the interpreter or ask whether the individual would 

like to waive the use of an interpreter. This colloquy should be included on the record.  

 

Continued Responses in English  

 When an individual has a court-appointed interpreter present and continues to answer in 

English, the Court should urge the individual to use the interpreter or ask the court user if 

they would like to waive the use of an interpreter. Waivers should be knowing, voluntary, 

and on the record.  Waiver is revocable at any time.  

 

Exhibits in Languages Other than English  

 

Interpreters should not be asked to extemporaneously render audio, video, or written 

exhibits into English on the record. Attorneys are obligated to arrange for certified 

transcription and translation of such exhibits ahead of time. 

 

https://www.courts.ri.gov/programs-services/Pages/become-an-interpreter.aspx
https://www.courts.ri.gov/programs-services/Pages/become-an-interpreter.aspx
https://www.courts.ri.gov/programs-services/Pages/become-an-interpreter.aspx


Attachment No. 1: Language Identification Card – Rhode Island Judiciary 

  



 

ACCESS TO JUSTICE OFFICE 

Language Access Services 

The Rhode Island Judiciary is committed to ensuring that 

all court users and litigants have meaningful access to the 

services, programs, and proceedings of the courts. The 

Rhode Island Judiciary provides language access services 

to thousands of court users and litigants in over thirty 

(30) different languages each year to ensure meaningful 

access – including rare languages such as Tagalog, Yoruba, 

and Kinyarwanda. The three most common languages 

requested in Rhode Island are Spanish, Cape Verdean Creole, 

and Portuguese. 

 
How to request language access services: 

1. Identify the non-English language. 

2. Contact the clerk and inform the clerk that the 

assistance of an interpreter is required. 

3. Notify the court immediately if the matter in which 

you have requested an interpreter will not proceed 

as scheduled. 

For more information on language access 

services visit www.courts.ri.gov. 

http://www.courts.ri.gov/


Language Identification Cards 
Abbreviated – See Clerk for complete listing 

Spanish Hola, hablo español.  
Necesito un intérprete.  

Cape 
Verdean 
Creole 

Olá, nta fala Kriolu Kabu 
Verdian.  Nta presisa di un 
intérpreti 

Portuguese Olá, eu falo português. 
Preciso de um intérprete. 

French Bonjour, je parle français. 
J'ai besoin d'un interprète. 

Haitian 
Creole 

Bonjou, mwen pale Kreyòl 
Ayisyen. Mwen bezwen yon 
entèprèt. 

Arabic ،اللغة  أتحدث أنا مرحبا  
. جم  إلى وأحتاج .العربية  متر  

Other  
 

Language Access Services 

Access to Justice Office 

222 Quaker Lane Warwick Rhode Island 02886 



 

OFICINA DE ACCESO A LA JUSTICIA 

Servicios de Acceso Lingüístico 

El sistema judicial de Rhode Island se compromete 

a asegurarse de que todo usuario y litigante tengan 

acceso a los servicios, programas y procesos jurídicos. 

Cada año, para asegurarse de que los miles de usuarios 

y querellantes anuales tengan acceso valioso a los 

Tribunales, la Judicatura de Rhode Island provee servicios 

de acceso lingüístico en más de treinta (30) idiomas, 

incluyendo idiomas tales como tagalo, yoruba y 

kinyarwanda. Los tres idiomas más comunes en Rhode 

Island son el español, el cabo verdiano y el portugués. 

Cómo solicitar servicios de acceso lingüístico: 

1. Identifique el idioma (que no sea inglés). 

2. Póngase en contacto con el actuario e infórmele 

que requiere la ayuda de un intérprete. 

3. Si el caso en el que había solicitado un intérprete 

no va a proceder según estaba programado, 

notifíqueselo al Tribunal inmediatamente. 

 
Para más información sobre el acceso a servicios 

lingüísticos, visite la página www.courts.ri.gov. 

http://www.courts.ri.gov/


Language Identification Cards 
Abbreviated – See Clerk for complete listing 

Spanish Hola, hablo español.  
Necesito un intérprete.  

Cape 
Verdean 
Creole 

Olá, nta fala Kriolu Kabu 
Verdian.  Nta presisa di un 
intérpreti 

Portuguese Olá, eu falo português. 
Preciso de um intérprete. 

French Bonjour, je parle français. 
J'ai besoin d'un interprète. 

Haitian 
Creole 

Bonjou, mwen pale Kreyòl 
Ayisyen. Mwen bezwen yon 
entèprèt. 

Arabic ،اللغة  أتحدث أنا مرحبا  
. جم  إلى وأحتاج .العربية  متر  

Other  
 

Language Access Services 

Access to Justice Office 

222 Quaker Lane Warwick Rhode Island 02886  



 

Attachment No. 2: Language Identification Card – Language ID Card.pdf 

Full Hyperlink: 

https://ohr.dc.gov/sites/default/files/dc/sites/ohr/publication/attachments/Language%20ID%20Ca

rd.pdf   

 

 

 

https://ohr.dc.gov/sites/default/files/dc/sites/ohr/publication/attachments/Language%20ID%20Card.pdf
https://ohr.dc.gov/sites/default/files/dc/sites/ohr/publication/attachments/Language%20ID%20Card.pdf
https://ohr.dc.gov/sites/default/files/dc/sites/ohr/publication/attachments/Language%20ID%20Card.pdf


Europe Pacific Islands

North America, South America,  
and Caribbean

Language Identification Card

• �Refer to your Quick Reference Guide (QRG) to 
access an interpreter through LanguageLine 
Solutions. In most cases, an interpreter is available 
within seconds.

• �If you are unable to identify the language, our 
representative will help you.

Please note: LanguageLine Solutions interprets from 
English into more than 200 languages. Only the most 
requested languages are listed here. This list is subject  
to change based upon client demand.

From North America call 1800 752-6096 for  
more information about our service.

© 2013 LanguageLine Solutions / 1-800-752-6096 / www.LanguageLine.com

As a LanguageLine Solutions client you have access 
to over-the-phone interpretation 24 hours a day, 
7 days a week. Use this Language Identification 
Card in a face-to-face situation to determine which 
language a person speaks. The Language ID Card 
lists the languages most frequently encountered in 
North America, grouped by the geographical region 
where they are commonly spoken.

• �To use the Language ID Card efficiently, locate the 
geographical region where you believe the speaker 
may be from. (Pacific Islands, Europe, etc.)

• �Show the person the languages listed for that 
region. The message underneath each language 
says: “Point to your language. An interpreter will 
be called. The interpreter is provided at no cost 
to you.”

Europe - continued

  Interpreting	      Translation       Testing and Training



Africa
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Africa - continued

LanguageLine Solutions also  
offers Document Translation

For more information contact us:
Phone: 1 888 763-3364 •  Fax: 1 800 648-0170  
E-mail: translation@languageline.com  
Web: www.LanguageLine.com

India, Pakistan, and Southwest Asia Middle East Asia- continued
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